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B Poccuu peitctByeT obA3aTeNbHbli NOpPAROK
pocynebHoro yperynupoBaHuA cnopoB notpebuteneil c
(UHAHCOBBIMU OPraHU3aLUAMM.

Nlopapok, ycranonenubiit OepepanbHbiM 3aKOHOM
ot 4 niona 2018 r. 123-03 «06 ynonHoMo4eHHOM No npaBaM
notpebuteneit GUHaHCOBLIX yCAYr», NpeAycMaTpUBAET, 4To
notpe6butenn GUHaHCOBLIX YCAYr ANA 3aWUTbl CBOMX
HapywWweHHbIX NpaB A0 o6pawiexus B cyA foMmKeH obpatutbea
K GMHAHCOBOMY YNONHOMOYEHHOMY.

OuHaHCOBBIA YyNOJIHOMOYEHHbIW HE3aBUCUM OT
OpraHoB rocyfapcTBeHHOW BNAacTW, OpraHu3auuii u
NOJKHOCTHBIX NN,

ANA YEr0 CO3JAH
UHCTUTYT
OUHAHCOBOT0 YNOMHOMOYEHHOI0
B  (OMHAHCOBOI0 OMBYJCMEHA)?

WHcTuTYT dMHaHCOBOrO ynoNHOMOYEHHOT0 BBEAEH B
uenax nopbiweHua apdekTuBHOCTU pocypebHOro
yperynupoBaHua CnopoB MeXpy notpebutenaMu u
$UHAHCOBLIMU OPraHNU3aUMAMM, a TAKKE CHUKEHUA YuCna
CnopoB, B TOM 4ucne cyAebHbix, M NoBbileHUA A0BepUs
notpebuteneii K GUHAHCOBOMY PbIHKY.

06paTUTbCA K GUHAHCOBOMY YNOJHOMOYEHHOMY
HeobxoauMo B cnyyasx BO3HWKHOBEHWA CMOPHbIX BONPOCOB
K GaHKy, cTpaxoBoil OpraHuM3auuu, KpepUTHOMY
notpe6uTeNbCKOMY KOOMepaTUBY, HerocynapcTBEHHOMY
neicuoHHoMmy ¢ounpy (HN®) unu nombapay,
MUKpOUMHaHCOBOI opranusauuu (MOO).

lpunaTue u paccMoTpenne obpawenuii notpebutenei
GUHAHCOBBLIM YNONHOMOYEHHBIM OCyWECTBAAEGTCA
becnnatHo.

[ina ¢puHaHcoBOM opranu3auum pewenne oMbyacMena

ABNAETCA 06A3aTeNbHLIM U MOMKET bbITb UCNONHEHO
npuHyauTenbHo (4yepes cnyxby cymebubix
NpUCTaBoB).
OuHaHcoBaA opraHusauusa, B cnyyae
Hecornacua ¢ pewesueM GUHAHCOBOrO
yNONHOMOYEHHOT0, BNpaBe OCNOPUThb
ero B cype.



@ KAK HANPABHTb OPALIEHHE

sm  OWHAHCOBOMY YNONHOMOYEHHOMY?

BTTTER Npexne vem wanpasuts ofpawenue duHancosomy

yNONHOMOYEHHOMY, HEoBXOAMMO MpOBEpUTb, BXOOMT MM MHAHCOBaA
OpraHu3auns B PeecTp QUHAHCOBbIX OpraHu3aUnii, 06A3aHHbIX
OpraH1308aTb B3aMMOLIEICTBHE C QUHAHCOBLIM YIOTHOMOYEHHBIM, B0
B N1epeYeHb (MHaHCOBbIX OpraHu3aLiA, OpraHy3yoLLMX B3aUMOZelicTBME
C (MHAHCOBbIM YMONHOMOYEHHbIM Ha [06POBOMbHON OCHOBE (peecTp
nepeyeHb GUHAHCOBbIX OpraHM3auMii onybnMKoBaHbl Ha caiitax
www.finombudsman.ruv www.cbr.ru).

Ecnn duHaHCOBaA OpraHM3auus, B OTHOLLEHWM KOTOpoii Bbl
HaMepeHbI HanpaBuTb 0BPaLLIEHE, He BKITIO4EHa B PEECTP WM NEpeYeHb,
BaM Heobxoaumo obpatutbcA B cyn 6e3 HanpasneHuA obpalleHua
(MHaHCOBOMY yONHOMOYEHHOMY.

Ecnu QMHaHCOBaA OpraHM3aUMA BKIKYEHA B PeecTp Wim
nepeyeHb, BaM HeobxoMMo NpoBepuTS, NOANexuT v Balue obpalweqe
PACcCMOTPEHMIQ GMHAHCOBLIM YNOIHOMOYEHHBIM.

(MHaHCOBbI YNONHOMOYEHHbIA PaccMaTpyBaeT Crop, eciu
ycnyra bbina oKkasaHa NoTpebuTenio B LENAX, He CBA3AHHbIX C
OCYLLIECTBIEHAEM M NPEANpPUHUMATENbCKON [EATENbHOCTH, @ TakMKe
BC/IM Pa3Mep ero MMyLLECTBEHHbIX TpeboBaHuit He npesbiwaet 500 000
pybneii (maHHoe OrpaHM4YeHMe He OTHOCUTCA K TpeboBaHWAM Mo
norosopam OCAI0, KoTopble paccMaTpuBalOTCA (MHAHCOBBIM
yNIONHOMOYEHHbIM HE3aBMCMO OT MX pa3Mepa).

Mepen o6palleHMeM K GUHAHCOBOMY YNOSHOMOYEHHOMY,
C Uenblo cobnioieHus 06A3aTenbHOr0 NpeTeH3NOHHOro NopAaKa,
HEobX0MMO HanpaBuTb 3aABNEHME-NPETEH3NI0 B QUHAHCOBYIO
OpraHM3auuio, ¢ KOTOPOiA BO3HMK CMop.

OuHaHcoBaA 0praHuM3auuna O0NXHa pacCMOTPETb
3dAB/IEHNE-MPETEH3NI0 N HANPaBWUTb OTBET:

+/ B Teyenne 15 paboumx [Helt co [HA, cnepyloliero 3a
[HeM nonyyeHna Bawwero 3aABNeHNA-NPETEH3UM, HANPaBNEHHOO
B 3MEKTPOHHOM BWAE MO CTaHOApPTHOW GOpMe, YTBEPHIEHHON
CoBeToM Cnybbl GMHAHCOBOrD YNOMHOMOYEHHOrO, ECAN CO [HA
HapyweHuna Bawwmx npas npowno He bonee 180 gHei;

 Heno3fHee 30 KaneHapHbix AHEN CO A, CefyHLLero
33 [IHEM N0NYYEHNA 3aABNEHUA-NIPETEH3NM B UHBIX CITy4asaX.

(OuHaHcoBaA opraHu3auma 06A3aHa HanpaBuTb OTBET Ha
3aABNeHne-NpeTeH3uio No aapecy Balwel aneKTpOHHOA nouThl, a
NPV €70 OTCYTCTBUM N0 NOYTOBOMY apecy.

Ecnm I'IOJ'IquHHbIﬁ oTBeT Bac He yCTpanBaeT unu Bbl He

MONYYUAM Ero B YKA3aHHbIA CPOK, MEPexoduTe K cnedylowemy
wary.

HanpaBbTe obpaweHne GUHAHCOBOMY
YNOHOMOYEHHOMY.

Cnywba dMHAHCOBOr0 YyNOMHOMOYEHHOTO
PEKOMEH[IYeT HanpaBnATb 00palleHus B 3NEeKTPOHHON (GopMe
4yepes NMYHbIA KabuHeT noTpebuTens QMHAHCOBBIX YCIyr Ha
obuUManbHOM cailTe GMHAHCOBOrO YMOMHOMOYEHHOTOD
www.finombudsman.ru.

Ecnu oTCyTCTBYET BO3MOMHOCTb HAaNpaBUThb
obpalleHne B 3NEKTPOHHOW (opMe, 0bpalueHne MoKeT bbiTb
HanpaBneHo Ha byMaKHOM HOCKUTENE MOYTOBLIM OTMPaBNEHNEM
noagpecy: 119017, r. Mocksa, CTapoMOHETHbIA Nepeynok, a. 3.

TpeboBaHuA K CofepKaHuio 06palLeHnA yCTaHOBEHb
B cTaTbe 17 OenepanbHoro 3akoHa ot 4 wioHa 2018 . N2 123-03
«06 ynonHomoueHHOM N0 npasam notpebuTeneit GUHaHCOBbIX
yenyr».

K obpaleHnio [ONKHBI ObITb NPUAOMKEHBI KONUK
3aABNEHUA-NPETEH3NM B GUHAHCOBYIO OPraHK3aLmio 1 ee 0TBETa
(Mp¥ Hanuuum), a TaKkKe MMERWMecs KONUW [OroBOPa C
(WUHAHCOBOW OpraHM3aumeit U WHbIX LOKYMEHTOB MO CYLECTBY
Bawero TpeboBaHuA.

B cnyuyae npuHATUA 06palLEHMA K PaccMOTPEHMIo
(MHAHCOBbII YNONHOMOYEHHbII paccMaTpUBAET U NPUHMMAET N0
HEMY pelLeHe B CReayioLLme CPOKK:

+/ 15 pabounx gHeil, ecnn obpalienve nocTynuao ot
noTpebutena GUHAHCOBLIX yCAYr AW60 0T 3aKOHHOIO
npefcTaBuTeNs NoTpebuTens;

+/ 30 pabouux aHeit, ecnv obpatieHure nocTynuno ot
N1La, KOTOPOMY yCTyNNeHo npaBo TpeboBaHua noTpebutens
(MHaHCOBBIX YCNYT K GMHAHCOBOIA OpraHM3aLvm no 0roBopy
yCTYNKy npaB TpeboBaHua (ueccum).




KTO MOMXKET OBPATUTBCA
K ®UHAHCOBOMY
YNOJIHOMOYEHHOMY?

Hanpaeutb o6pamenne
GMHaHCOBOMY yNONNHOMOYEHHOMY MOMET:

n notpebutens GUHaHCOBLIX ycnyr — ¢pu3uyeckoe
NNLO, C KOTOPBIM MAM B MOMb3Y KOTOPOro 6bin 3aKnioueH
porosop ¢ duHaHCOBOI opraWusauueid, nubo nuuo,
KOTOpOMY OKa3biBaeTcA QUHAHCOBaA ycnyra, B LeNAXx, He
CBA3AHHBIX C OCYWECTBAEHKEM NpeanpUHAMaTENbCKOi
AeATENbHOCTH;

IEM saxounbit npenctasutens notpe6utens — nuuo,
MelolLee NONHOMOYUA NPeACTaBAATL NoTpebutens B cuny
3aK0Ha, HanpuMep, POAUTENM, YCbIHOBUTENH, ONEKYHbI;

n TpeTbe NMLO, B CNy4yae nepexoja K HeMy npaea
Tpe6oBanuA notpebutena K GpMHAHCOBOK OpraHM3aLuu no
AOroBOpY YCTYNKM npas Tpe6oBanua (ueccun).

DuHaHCOBbIN YNONHOMOYEHHbIN paccMaTpuBaeT
obpauieHue notpeburens GpuHaHCOBbLIX yCyr, eCAu CO
AHA, Korpa notpebutenb y3wan unu gomkeH 6bin
y3HaTb 0 HapyleHUM CBOEro Npasa, npowno He bonee
Tpex fier. '

NOTPEBMUTEJIb ®PUHAHCOBbLIX YCAYT
HE COrIACEH C PELLEHMEM
®UHAHCOBOI'O YNOJIHOMO4YEHHOI 0,
YTO0 AENATL?

B cnyyae HecornacuA co BCTYNMBLLNM B CUAY
peweHneM GUHAHCOBOTO YMOMHOMOYEHHOIO
noTpebutent GUHaHCOBLIX YCNYr BNpaBe B TEYEHMe
30 KaneHpapHbix [HeR nocne OHA BCTYNAEHUA B
CUJY YKa3aHHOro pelleHna obpatuTbeA B cyq W
3aABUTb TPebOBAHMA K BUHAHCOBOI OpraHM3aLum
no npeamerty, cofepallemyca B obpalleHuu, B
NOpPALKE, YyCTaHOBAEHHOM TpaKJaHCKUM
npoLeccyanbHbIM 3aKOHOAaTENbCTBOM PoccuiicKoi
Denepaumu.

CpoK BCTYynNeHWA B CUNY pEWEHNUS
($MHAHCOBOro YMONHOMOYEHHOr0, MPUHATOTO MO
pesynbTataM paccMoTpeHuA obpaweHus,
coctasnaet 10 pabounx aHei.

Konua obpaweHnna B cyq Nognewur
Hanpas/eHnio GUHaHCOBOMY yNONHOMOYEHHOMY.

[na nogTeepxaeHuA ¢akta obpalienus K
(MHAHCOBOMY YNONHOMOYEHHOMY MO YKa3aHHOMY
TpeboBaHuio NoTpebUTENb JOMKEH NPEAOCTaBUTL B
CyA peLleHne GMHAHCOBOr0 YNOMHOMOYEHHOrO.

Matepuansi nogroToBneHbl B paMKax peanu3auyy nyHka 1.1.1 (1) nognporpammbl

«OuHaHcoBOE NpoCBeLLeHve HaceneHA KpacHoaapcKoro Kpas» rocyapCTBeHHoM
nporpamMMbl KpacHopapcKoro Kpas «CoupanbHo-3KOHOMUYECKOE ¥ MHHOBALIMOHHOE

passutue Kpacnonapcuoro Kpaa»

(nocTanoBneHme maBbl apMuHUCTPaUwy (rybepHaTopa) KpacHoapcKoro Kpas ot
9 oktabpa 2015 1. N2 943)




